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CUSTOMER SERVICE REQUEST FORM EXAMINER SMART
Please fill in this form completely and legibly and send it to :                                                              

Fax: +39 02 93 59 50 40    e-mail: actiasupport@actiaitalia.com
	Company Details

	Company Name 
VAT Registration Number 
	Date  

	 ( FIAT
	 ( ALFA
	 ( LANCIA
	SINCOM Code/Dealer Number

	Reference Person

                                           
	E-mail        

	Tel      
	Fax    

	Complete Address          

	ZIP CODE   
	City         
	Country   


	Device Information

	( Examiner SMART                                          ( Examiner SMART HD

 

	Serial Number              _ _ / _ _     _ _ _ _ _ _

	Release installed  



	Detailed description of the problem :

	Error messages:

	What has already been done to try and solve the problem?


	Please mark requested intervention

	“Fast Replacement ”, (within 24/48 hours from fax receipt)

Your Examiner will be replaced definitely with a reconditioned one of the same quality
	(

	“Repair of your Examiner”, (return of your Unit within 4/5 days from the receipt of the fax)
	(

	The information collected with this form will be processed according to the privacy code provided for by law 196/03,

 i.e., “Personal Data Protection Law ”
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